


Mobile information

The Mobile Information Programme (MIP) is revolutionising
policing in the UK by delivering 21st century mobile technology to
frontline police officers and staff.

The MIP is managed by the National Policing Improvement
Agency. Mobile information provides police officers with improved
access to critical information while out on patrol, freeing up time
and professionalising the police service.

The Home Office has allocated £80 million of funding to enable
police forces to accelerate the delivery of handheld computers

to frontline officers. The programme has provided funding to all
police forces in England, Scotland and Wales, including the British
Transport Police.

The devices, such as handheld computers, are changing the way
police officers work. Mobile information reduces the number of
times that officers have to return to the station by giving them
access to vital information on the spot.

It also provides timely information that allows officers to make
informed operational decisions. With this information, police
officers will then be able to react and respond more quickly and
appropriately. The programme allows officers to spend more time
on the beat, raising public confidence in policing.

It is expected that 30,000 officers will be using mobile devices
by March 2010. Currently, the programme has achieved and
exceeded the March 2009 commitment of 13,500 devices and
is continuing to deliver against the Prime Minister’s outlined
objectives for the programme.

What information can be accessed?

Some of the key information services that forces can
mobilise include:

» Police National Computer o Electoral roll
» Incident management » Intelligence
o Recording of crime e Email

o Reference tools

What are the benefits of mobile information?

Efficiency and effectiveness — officers spend more time on
the beat by reducing the number of trips to and from the
station providing more effective interactions with the public.

Visibility — allows officers to spend more time in the
community they serve.

Information management — allows officers to send and
receive information on patrol, and gives access to local and
national databases.

Accuracy and time saving — allows information to be entered
once, reducing errors, duplication, and bureaucracy.

Identification — avoids the need to take someone into
custody by confirming a person’s identity on the street.

Why officers need mobile information?

A key element in the success of the programme is to improve
information management within the police service.

Providing good quality information at the point of need assists
with decision making processes and allows police officers and
staff to work autonomously. Extending the capability to allow
information to be reused once entered or retrieved reduces the
opportunity for errors, improves data quality and provides real-
time updates.

The end result is a reduction in bureaucracy, effective
deployment of resources and a reduction in the time spent in
the station.

September 2007
The Mobile Information
Programme is announced

with £50 million funding

May 2008

Programme receives £50 million to
assist with the roll out of 10,000
hand held mobile devices

September 2008
Programme meets
commitment of
10,000 devices in use

December 2008
An additional £30 million
funding made available

March 2009
Programme exceeds
commitment of 13,500
devices in use

March 2010

Target date for a total
of 30,000 new devices
to be in use



