You've got our back.

Special Constables’ Legal Advice Service

Being a Special comes with its own set of challenges. Like your full-time colleagues, you can find yourself in situations
when you’re trying to help others where you may need help yourself.

That’s where the Special Constables’ Legal Advice Service comes in. Provided for Specials by the NPIA, the Special
Constables’ Legal Advice Service provides you with legal assistance if you want it and insurance if you need it.

There are three parts to the service:
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Legal Helpline
0800 884 0240

For advice in the event of discrimination allegations,
breach of road traffic regulations or any other general
legal matter, you can contact the Specials’ Legal
Helpline for initial advice.

The Legal Helpline is available from 0800-2000
Monday to Friday, and 0900-1600 on Saturday.
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Legal advice is provided by Russell Jones & Walker
Solicitors who have over 50 years experience RUSSQ“ JOT] = 8 Walker

. ) ) . Solicitors
representing police officers and are experts in police

regulations and working conditions.
The insurance is provided by LIM Legal Insurance
Management Limited, through Philip Williams.

www.rjw.co.uk/specials

* Please note that varying time limits apply for bringing legal action and therefore you must notify us immediately you are aware of a potential claim under the policy. Failure to do so may result in us declining a claim.
Cover will be provided following an assessment of the merits of your case and it is considered that reasonable prospects of success exist for you to bring or defend a claim that will be successful.

Russell Jones & Walker Solicitors is regulated by the Solicitors Regulation Authority (SRA number 54695) and the Ministry of Justice in respect of regulated claims management activities; its registration is recorded on
the website www.claimsregulation.gov.uk.



