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Roundup

REMOTE YET READY

CUMBRIAN SPECIALS 
RECEIVE MOUNTAIN 

RESCUE TRAINING
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SPECIAL CARE

SOUTH YORKSHIRE

YOUTH IN ACTION
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METROPOLITAN POLICE

Recruitment drive

ESP

Management Today Human 
Resources

MULTI-FORCE

Working together on 
warrants

KENT

DISARMING BRAVERY

HERTFORDSHIRE

IN TOUCH

BEDFORDSHIRE

DRUGS HAUL

CAMBRIDGESHIRE

MAJOR INCIDENT TRAINING

HAMPSHIRE

PLANE COURAGE
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MET

KENT

NEAR RIGHT: KENT 
SPECIAL OF THE YEAR 

SC LLOYD DAVIS

FAR RIGHT:  
AREA OFFICER  
ALAN WATSON

ROLL OF HONOURAwards
AVON AND SOMERSET

BRIDGE BRAVERY

DERBYSHIRE

STAFFORDSHIRE

BEDFORDSHIRE

MET ATTESTATION CEREMONY: (L TO R) CHIEF OFFICER 
LORRAINE WOOLLEY, SPECIAL CONSTABLES  ANDREW 
CARR AND BELINDA LEE  AND GUEST ACPO OFFICER, 
COMMANDER SIMON BRAY

PROJECT NIGHTSAFE 
TEAM RECEIVE  
THEIR AWARDSC RICKI LIPPIATT

NORTHAMPTONSHIRE – IN MEMORIAM

SPECIALS CHIEF  
INSPECTOR TINA BENSON
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REGIONAL CO-ORDINATORS

MEET  
THE  REGIONAL CO-ORDINATORS

TRISHA DASH O’TOOLE:  HEAD OF SPECIAL CONSTABULARY REGIONAL TEAM

JOHN TRUSWELL    

LONDON: THE MET, CITY OF LONDON 

“There is a lot of good 
practice going on 
across the country 
that all forces can use 
and learn from”

TEL: 07795 666501   
JOHN.TRUSWELL@NPIA.PNN.POLICE.UK NIGEL GREEN  

EASTERN REGION: BEDFORDSHIRE, NORFOLK, SUFFOLK, CAMBRIDGESHIRE, ESSEX, HERTFORDSHIRE

“We must get better 
at retaining people 
and improve (where 
necessary) HR, 
leadership and 
deployment options”

TEL: 07977 486222   
NIGEL.GREEN@NPIA.PNN.POLICE.UK
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JAMES DELLER   
SOUTH EAST: THAMES VALLEY, HAMPSHIRE, KENT, SURREY, SUSSEX

“This is a unique 
opportunity to share 
my experience and 
passion in a positive 
and practical way”

TEL: 07967 987532
   JAMES.DELLER@NPIA.PNN.POLICE.UK

EMILY CARRINGTON 
EAST MIDLANDS: LEICESTERSHIRE, NORTHANTS, NOTTINGHAMSHIRE, LINCS, DERBYSHIRE

“I hope to speak to 
as many Specials as I 
can to get a feel  
for how they see  
the organisation”

TEL: 07795 685520   
EMILY.CARRINGTON@NPIA.PNN.POLICE.UK

JULIE LLOYD  
WALES: GWENT, SOUTH WALES, NORTH WALES, DYFED POWYS

“I hope to utilise my 
HR skills and combine 
them with my citizen 
focused policing 
knowledge”

TEL: 07795 665385
JULIE.LLOYD@NPIA.PNN.POLICE.UK

TINA SHELTON      
NORTH WEST: MERSEYSIDE, GREATER MANCHESTER, CHESHIRE, CUMBRIA, LANCASHIRE

“I am keen to build on the great networking 
relations the North West already has in terms of 
Special co-ordinators, sharing good practice 
and trying to ensure consistency in processes 
across the region”

TEL: 07795 666137   
TINA.SHELTON@NPIA.PNN.POLICE.UK
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REGIONAL CO-ORDINATORS
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CAROLINE WARBURTON 
SOUTH WEST: AVON AND SOMERSET, DORSET, DEVON AND CORNWALL, WILTS, GLOUCS

SUSAN BURN     
NORTH EAST: NORTHUMBRIA, DURHAM, CLEVELAND, HUMBERSIDE, NORTH YORKS, SOUTH YORKS, WEST YORKS

DEBBIE ALEXANDER,  NADINE FAIRWEATHER
NPIA EXECUTIVE PROJECT CO-ORDINATORS REGIONAL CO-ORDINATOR DETAILS

JOHN TRUSWELL 
TEL: 07795 666501• EMAIL: JOHN.TRUSWELL@NPIA.PNN.POLICE.UK 

NIGEL GREEN  
TEL: 07977 486222 • EMAIL: NIGEL.GREEN@NPIA.PNN.POLICE.UK

JAMES DELLER 
TEL: 07967 987532 • EMAIL: JAMES.DELLER@NPIA.PNN.POLICE.UK

JULIE LLOYD 
TEL: 07795 665385• EMAIL: JULIE.LLOYD@NPIA.PNN.POLICE.UK

EMILY CARRINGTON 
TEL: 07795 685520 • EMAIL: EMILY.CARRINGTON@NPIA.PNN.POLICE.UK

TINA SHELTON 
TEL: 07795 666137 • EMAIL: TINA.SHELTON@NPIA.PNN.POLICE.UK

SUSAN BURN 
TEL: 07795 641900 • EMAIL: SUSAN.BURN@NPIA.PNN.POLICE.UK

CAROLINE WARBURTON  
TEL: 07795 667713 • EMAIL: CAROLINE.WARBURTON@NPIA.PNN.POLICE.UK

“I want to build trust 
and a good working 
relationship with  
the forces within  
my region”

“Becoming a Special 
is a big commitment 
– it will be a challenge 
to increase numbers in 
this time of uncertainty” 

TEL: 07795 641900 
  SUSAN.BURN@NPIA.PNN.POLICE.UK

TEL: 07795 667713
  CAROLINE.WARBURTON@NPIA.PNN.POLICE.UK
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PROFILES

PROFILES

CUMBRIA

“The accident resulted in two  
fatalities. I was the first on the  

scene and dealt with the  
immediate situation”

HEIDI (LEFT) RECEIVING 
HER AWARD AND 
(ABOVE), ON DUTY AS A 
SPECIAL IN MARYPORT

A TRIAL RUN HEIDI MCCULLA

AUSTEN AT WORK ON A BRIDGE OVER THE RIVER ESK, 
ON HOLIDAY (FAR LEFT) AND ON DUTY AS A SPECIAL

MARATHON MAN 

AUSTEN RAINE
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A VISION FOR THE  
NEXT 12 MONTHS

VISION

I 

CLOCKWISE FROM LEFT: 
MICK PEPPER, NPIA’S 
HEAD OF WORKFORCE 
STRATEGY; NPIA CHIEF 
EXECUTIVE PETER 
NEYROUD; PETER FAHY, 
SPECIAL CONSTABULARY 
LEAD FOR THE 
ASSOCIATION OF  
CHIEF POLICE  
OFFICERS (ACPO)
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“ Everyone recognises that the role 
of the Special has to change, in 
line with shifting priorities”

STANDARDISED FRAMEWORK

CITIZEN-FOCUSED

STRUCTURAL CHANGE
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VISION

“The public does not 
differentiate between 
Specials and regulars 
when they are in need”

RELEVANT AND UNIQUE 
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“The average police 
driving course in the US 
lasts a week – ours vary 
from three to five weeks”

SPECIALS EXCHANGE

USA 
TODAY

T 

DUTIES

LOOKING AND LEARNING



TOP: SPECIAL SERGEANT 
BRIAN FAREBROTHER

BOTTOM:  SPECIAL 
SERGEANT DAVID JONES 
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SNIFFING OUT TROUBLE 
ON MERSEYSIDE 

IN YOUR NEIGHBOURHOOD

OPERATION   
BOND 

“Suddenly 
someone runs 
away – they had 
spotted Leo”



STAY SAFE
AS well as the mean streets of LA  
and Rio, Ross Kemp’s recent Sky  
One series on gangs also took him  
to Liverpool.

Focussing on the turf war between 
the NoggaDogz Norris Green gang 
and the Croccy Crew of Croxteth, 
Kemp highlighted the work of Opera-
tion Stay Safe, an initiative where  
Specials from Liverpool North 
contributed to get vulnerable young 
people off the streets.

Operating from neighbourhood 
police stations in Walton Lane and 
Lower Lane during last year’s summer 
holidays, Stay Safe covered Anfield, 
Norris Green and Clubmoor.

Specials patrolled streets and parks 
late at night, taking any vulnerable 
children to a local church hall, where 
they were met by social workers. Pa-
rents were then contacted and asked 
to collect their children. Parents would 
then be spoken to by the social 
workers about their children’s welfare.

Special Constable Liam Fitzpatrick, 
24, from Northern Ireland, is a support 
worker with Mencap, and volunte-
ers around three days a week with 
Liverpool North Specials. He worked 
on Stay Safe.

He says: “We found some kids 
aged around 11 and 12 walking 
around in the parks at night, and 
some of them were with known  
drug dealers. We actually found  
one 13-year-old girl at 1.30am with  
a bottle of vodka. She was drunk out 
of her head.

“Most kids were resistant – they 
didn’t see how what they were doing 
was wrong. They didn’t know they 
were vulnerable because they do it 
all the time.

“We explained our powers to them, 
and they did have a certain respect 
when we said we wanted to take 
them to a place of safety. When they 
came to the church hall and saw 
the social workers, they realised their 
behaviour isn’t appropriate.

“Some parents break down in tears 
when they talk to the social workers,. 
They didn’t actually understand that 
their behaviour is a crime. Some 
weren’t aware that their kids are on 
the streets. They didn’t know what they 
were getting up to out there.”
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“There is no real substitute 
for the experience and the 
pressures that you can find 

yourself under”
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IN YOUR NEIGHBOURHOOD
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MAJOR  
INVESTIGATIONS
LIVERPOOL has seen some high-
profile murders in recent years, with 
the death of 11-year-old Rhys Jones 
in August 2007 and the October 
2008 stabbing of 16-year old Joseph 
Lappin capturing headlines.

During such major investigations, 
Specials from across Merseyside 
have been involved with helping  
to gather information, and reassure 
the public.

Operation Cable was set up by 
Merseyside Police in September 2007 
to secure the arrest of 50 high profile 
gun and gang crime suspects, with 
Specials providing much-needed 
additional manpower.

Last year, Special Constable Liam 
Fitzpatrick took part in 11 raids as part 
of Operation Cable. 

He says: “Sometimes, I was the one 
who found the drugs, a couple of 
times people were needed to guard 
the back doors. It just gives the regu-
lars more confidence that there are 
extra men there. If the warrant asks for 
us to make the building safe, having 
extra staff speeds it all up. With PCSOs 
and Specials there, you can get 
through more warrants in a day.

“I think we are doing enough. Norris 
Green and Croxteth are quite low key 
at the moment.”

Special Inspector Neil Wilson says: 
“We provide high visibility to the  
local communities and help our 
colleagues with keeping those  
communities safe. When major 
incidents take place like the Rhys 
Jones and Joseph Lappin murders, 
the Special Constabulary is asked 
to assist with the investigations as 
manpower is often stretched.”

TOP RIGHT: THE FULL 
TEAM AFTER THE  
BRIEFING SESSION

BELOW: SC LEANNE 
BINNS 

SC LEANNE BINNS ON 
DUTY IN LIVERPOOL CITY 
CENTRE AS PART OF 
OPERATION BOND



SPECIALS ON PATROL 
IN PLAIN CLOTHES TO 
TARGET UNDERAGED 
DRINKING AS PART OF 
OPERATION ROME

 APRIL2008

CHESHIRE IN ACTION

SPECIALS
APPRECIATION When local MP Christine Russell 

went to watch a team of Specials 
in action as part of Specials Week 
last November, the Specials didn’t 
realise she’d return the favour by 
inviting them to her place of work 
– Westminster – to see government 
in action.

For SC Emma Trousdale, the 
highlight of the visit was “being at 
the top of Big Ben when it chimed 
at 11 O’clock.” Special SGT Andrew 
Warren agrees, “The view of London 
from the top of Big Ben was fantastic 
and something that not everyone 
gets to see.” 

Special Sergeant Robert Olliver 
and SC Michael Chinnick were both 
very proud to visit Parliament and 
Special Inspector Michael Robinson 
feels, “it was great to see the demo-
cratic process in action.” 

And although the Specials don’t 
think the visit will impact the way they 
carry out their duties, it did give them 
a sense of how much the work of 
Specials is valued right at the very 
heart of Westminster. 

According to Celvyn Jones,  
Special Chief Inspector for the  

Western Area of Cheshire Police: 
“To visit Parliament was a great 
privilege and one which will 
remain with me for many years 
to come. From speaking with 
a number of MPs that day 

it is clear that the work 
we do is highly valued 
and recognised. We 
should all be extre-
mely proud of the 
difference  

we make.”

RETURNING 
THE FAVOUR

The date of this 
year’s Specials 
Week is yet to be 
confirmed – visit 
the NPIA website 
to keep up-
to-date: www.
npia.police.
uk/en/10040 
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STRATEGY

POSITIVE CHANGE



NORTHAMPTONSHIRE

 
NORTHAMPTONSHIRE IN TUNE 
WITH STRATEGY 

 

“It is good to see that forces  
are implementing the strategy  
at a local level”

WILTSHIRE

  
WILTSHIRE MAKES GREAT 
PROGRESS F
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Carol Sheppard, Implementation 
Manager, welcomes the progress 
that forces are making. “It is good 
to see that forces are implementing 
the strategy at a local level and are 
now using it as a springboard to 
introduce changes.

Carol says progress is also being 
made on a national level. “Natio-
nally, we are currently focusing on 
a number of specific areas. These 
include a Standard Initial Training 
Programme, a national perfor-
mance framework, and leadership 
training for Specials. 

“Over the next three months, we 
will also be developing a range of 
case studies from various forces. 
These will be evaluated and  
compiled into a knowledge bank 
which people will be able to ac-
cess. For example, if you wanted to 
know about exit interviews, you will 
be able to go online and look up 
the relevant case study. 

“Another crucial area is the new 
Regional Co-ordinator posts (see 
page 6) which will provide a vital 
link between local forces and the 
implementation of national recom-
mendations in the coming months.”

NATIONAL LEVEL

CAROL SHEPPARD, 
NATIONAL STRATEGY 
IMPLEMENTATION 
MANAGER

IAN MILLER, SPECIALS COMMANDANT OF CITY 
OF LONDON POLICE WITH CHIEF CONSTABLE OF 
WILTSHIRE, BRIAN MOORE
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BACK PAGE

This scheme provides legal protection 
to Special Constables for incidents 
that arise on duty. Protection is 
given under the following headings: 
Misconduct; Legal Defence; Personal 
Injury and Discrimination. For further 
details please see the summary of 
cover contained on the NPIA website: 
www.npia.police.uk/en/11950.htm 

There is a current limit of indemnity 
of £50,000 per claim. For a claim 
to be progressed there must first 
be reasonable prospects that the 
claimant will succeed or has a 
proper defence. 

The instructions of the insurers  
and their nominated solicitors  
must be followed.

If you need to claim, please use 
the contact numbers shown on  
the right. Please telephone as soon 
as practicable, and in any case, 
within 30 days of the incident  
being claimed for.

Crime and discipline/misconduct: 
REYNOLDS DAWSON SOLICITORS 020 
7839 2373 (in an emergency out of 
hours 07659 130 481)

Personal injury, CICA applications 
and discrimination: RUSSELL JONES & 
WALKER SOLICITORS - 0207 657 1619 

PLEASE NOTE: Only actions arising in 
connection with duty as a Special 
Constable are covered by this 
scheme. Claims will only be 
progressed if there are reasonable 
prospects of success, or  
there is a proper defence.

SPECIAL CONSTABLES 
OF ENGLAND & 

WALES LEGAL FEES 
INSURANCE SCHEME

MERSEYSIDE 
SPECIALS OUT ON 
DUTY. PLUS,
SHARING THEIR 
VISION: PETER 
FAHY (LEFT), PETER 
NEYROUD (BELOW 
LEFT) AND MICK 
PEPPER (BELOW). 

UPCOMING EVENTS
Next year’s Specials Conference will be hosted by the Metropolitan police and will be held at The Guoman Tower 
Hotel, London from 19-21 March 2010. Find out more about the event at www.specialsconference2010.com


